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PortsToronto—Sustainability Reports
PortsToronto Sustainability Reports are published  and designed in French and English.

AWARDS
 
2017
Gold National Award of Excellence Canadian Public Relations Society
Best External Publication
PortsToronto 2016 Sustainability Report 

2019 
Gold National Award of Excellence from the Canadian Public Relations Society
Best External Publication
PortsToronto 2018 Sustainability Report

https://www.portstoronto.com/Media/PortsToronto/PortsToronto/Documents/Airport/Noise%20Reports/PortsToronto-Sustainability-Report-2018-WEB.pdf
https://www.portstoronto.com/Media/PortsToronto/PortsToronto/PortsToronto-Sustainability-Report-2016-ENG-web_fnl_1.pdf


KEEPING YOU CONNECTED            PortsToronto News September 2019

portfolio
Billy Bishop Toronto City Airport 80 years young
In 2019, Billy Bishop Airport turned 80, the full year campaign featured, a “Reflections  
of the past exhibit”,  “New Horizons” exhibit, CN Tower light display, social  
cinematographic. In addition to a retrospective, the airport’s public spaces, were  
transformed to mini activations, including; “80-Days of Kindness” campaign where  
small YTZ gifts and experiences are provided to passengers  including our mascot  
“Billy the flying fox” to demonstrate our appreciation, YTZ selfie spot, 80 year  
donut wall and digital advertising through out the airport.KEEPING YOU CONNECTED            PortsToronto News September  2019

BILLY BISHOP TORONTO CITY AIRPORT 
CELEBRATES 80 YEAR ANNIVERSARY

September 8, 2019, marked 80 years since the first  
commercial passenger flight landed at Toronto’s City Airport 
in 1939. In celebration of this milestone anniversary, staff, 
partners, passengers and media gathered at the airport to 
reminisce and celebrate 80 years of rich history, hard work 
and success. 

Guests had the opportunity to take in 80 Years Young, a special 
photography exhibit showcasing PortsToronto‘s very own  
archival collection, indulge in 80th-themed treats, and take 
part in a raffle generously supported by our partners. To thank 
our amazing passengers, airport staff completed YTZ’s 80th 
act of kindness as part of the airport’s #80ActsofKindness 
campaign.

But that’s not it! In a special tribute to YTZ, Toronto’s  
CN Tower was illuminated blue after dark on September 8.

To view a video retrospective of Billy Bishop Airport’s history, 
please click here.

For more information on Billy Bishop Airport’s history, visit 
billybishopairport.com. 

2020
International Association of Business  
Communicators (IABC)  
Gold Quill Award Winner of Merit 
Special And Experiential Events
80 years young

https://youtu.be/oucgbP_Bcp8
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It’s my Airport

Billy Bishop Toronto City Airport’s“It’s My Airport” campaign, features real-life  
passengers, unpaid and unscripted, telling their stories about the airport. Recruited 
through Billy Bishop Airport’s social media feeds, where they were already posting posi-
tive sentiments about their experiences – and that authenticity helped make the content 
more vivid and real. The goal of the campaign was to heighten awareness of the airport 
and the role it plays in the personal lives of travellers and as an important piece of travel 
infrastructure in the City of Toronto. Produced in a modest two months, the campaign 
unfolded across OOH, Print, Video and Radio – each platform needing multiple versions 
to represent the diverse group of advocates. The “It’s My Airport” campaign has generated 
44.7 million measure impressions and 173,188 Youtube views to-date.

Airports Council International  
(ACI-NA) 2016 Excellence in  
Airport Marketing, Communications,  
and Customer Service Award 
Best Marketing Campaign in North America 
in the Small Airports category for the 
multimedia
“It’s My Airport” 
 

International Association of  
Business Communicators (IABC)  
Gold Quill Award Winner 
Marketing, Advertising and Brand Commu-
nication
“It’s My Airport” 
 

Video samples:
https://vimeo.com/161085197
https://vimeo.com/161085194
https://vimeo.com/161085188

https://vimeo.com/161051318
https://vimeo.com/161085190
https://vimeo.com/161085192

https://vimeo.com/161085197
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Event Management—ALS Plane Pull

KEEPING YOU CONNECTED            PortsToronto News October 2019

CONGRATULATIONS ON A RECORD $195,000 
RAISED DURING THE ALS PLANE PULL 

On Saturday, September 21, 15 teams gathered 
at Billy Bishop Airport’s GRE facility for the ninth 
annual Plane Pull to End ALS. 

ALS Canada’s signature fundraising initiative, the 
Plane Pull brings together teams of 12 to pull a 
37,000-lb plane by hand for 100 metres while being 
timed. Team YTZ, comprised of PortsToronto and 
Billy Bishop Airport employees along with airport 
stakeholders, stepped up to the plate, coming in 
third overall with a pull time of 1:01. 

Participants raised an astounding $195,000, more 
than doubling the 2018 fundraising goal. All funds 
are donated to invest in research to make ALS a 
treatable, not terminal, disease.  
 
Well done, everyone! 

November 2018KEEPING YOU CONNECTED            PortsToronto NewsNovember 2018

Billy Bishop Airport ALS Plane Pull 
Photo Highlights
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Billy Bishop Airports signature fundraiser for ALS. The Plane Pull brings together teams of 12 to 
pull a 37,000-lb plane by hand for 100 metres while being timed. Participants raised an  
astounding $195,000, more than doubling the 2018 fundraising goal. All funds
are donated to invest in research to make ALS a treatable, not terminal, disease.

https://youtu.be/O26TfuGCYKk
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Airport new concession advertising
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BC Hydro’s Happy Holiday digital card and message
BC Hydro’s current messaging was: Be Smart With your Power, Be Power Smart. Most  
campaigns were based around switching to CFL lightbulbs to conserve energy for future  
generations. So a CFL lightbulb with a holiday twist seemed appropriate.

BC Hydro’s
Happy Holiday 
digital card  
and message
BC Hydro’s current messaging was: 
Be Smart With your Power, Be Power 
Smart. Most campaigns were based 
around switching to CFL lightbulbs to 
conserve energy for future generations. 
So a CFL lightbulb with a holiday twist 
seemed appropriate. 

Louise 
  Brooks
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Animations and Videos
Various animations and videos for digital advertising, social and e-blasts.

https://vimeo.com/263393189
https://www.portstoronto.com/getmedia/553fefb3-80fd-4c2a-bec8-66aa2ab42b7f/happy-holidays-YTZ-final.aspx
https://vimeo.com/117010401
https://vimeo.com/314041717
https://www.portstoronto.com/getmedia/d37fcac2-9764-4391-aebc-aa5fddf4184f/Happy-Holidays_3-Final.aspx
https://www.portstoronto.com/getmedia/550e6d21-17d7-42bb-be68-0a13226c347d/happy-holidays-PortsToronto-final.aspx
https://www.portstoronto.com/getmedia/b07945b1-932f-4530-80b2-f61714e5d3a8/toronto-city-airport-video-July-FINAL4.aspx
https://www.portstoronto.com/getmedia/34fe2bbf-ecb6-4fcd-96b8-370c8aa157ec/United-Billy-Bishop.aspx
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PortsToronto —Seabins Pilot Project

Background Samples
http://www.portstoronto.com/portstoronto/media-room/feature-stories/
seabins.aspx
https://rochmanlab.com/trashteam/seabins/
https://rochmanlab.com/2019/09/21/what-litter-is-entering-toronto-out-
er-harbour-marina/

Robert Eaton Environmental 
Award of Excellence
First in Canada —Commercial
Seabin Pilot Program  
Campaign

Comment fonctionne cette  
invention? 
 
L’eau de surface est aspirée dans la poubelle Seabin et 
passe dans un sac collecteur avant d’être rejetée dans le 
havre au moyen d’une pompe, tandis qu’ordures et débris 
restent piégés dans le sac collecteur, ce qui permet  
ensuite de les éliminer correctement. Une poubelle 
Seabin peut collecter jusqu’à 4 kilos de débris par jour, 
soit 1,4 tonne d’ordures par année.  

L’installation de la poubelle Seabin est la première  
étape du plan d’action de PortsToronto. En effet, en  
plus d’investir dans l’éducation et la recherche afin de 
prévenir en amont l’accumulation de débris dans le port, 
nous avons adopté un plan d’action visant à débarrasser 
complètement le havre des plastiques et microplastiques 
qui polluent ses eaux. En tant que gardienne et  
intendante des ressources du secteur riverain de  
Toronto, PortsToronto continuera à travailler en étroite 
collaboration avec ses partenaires, incluant l’équipe de 
collecte des déchets de l’Université de Toronto, et  
l’ensemble de la communauté riveraine afin de s’assurer 
que ce secteur riverain procurera prospérité et plaisir  
aux générations à venir.à venir.

About the PortsToronto Seabin  
Pilot Program
Owned and operated by PortsToronto, the Seabins locat-
ed at Toronto’s historic Pier 6 are the first to be installed 
in a North American harbour. This follows PortsToronto’s 
successful pilot project—the first commercial installation 
of Seabins in Canada—at Toronto’s Outer Harbour Marina. 
This innovative technology, designed by Australian surfers 
troubled by the amount of plastic pollution in the ocean, is 
intended to generate positive global change with respect 
to the problem of litter in our waterways. 

The Seabin is a floating rubbish bin that moves up and 
down with the natural flow of the water and collects all 
floating debris, including microplastics as small as  
2 millimetres—smaller than a grain of rice—and  
hydrocarbons like fuel and oil that can spill into  
waterways. 

Can collect more than 
four kilograms of  
waste per dayincluding 
microplastics, floating 
natural debris and  
larger plastic waste.

1 SEABIN

PortsToronto Seabin Pilot Program Partners:
Programme mis en œuvre en partenariat avec :

Collecte quatre kilos 
de déchets par jours, 
notamment des débris 
naturels flottants, des
microplastiques et des 
morceaux de plastique 
de plus grande taille.

1 SEABIN

How does it work? 
 
Water is sucked into the Seabin from the surface and 
passes through a catch bag before being pumped back 
into the harbour, leaving litter and debris trapped in the 
catch bag for proper disposal. Just one Seabin can  
collect upward of 4 kilograms of debris in a day, filtering 
as much as 1.4 metric tons of trash in one year.  
 
The Seabin is the first step in PortsToronto’s action plan. 
In addition to investing in education and research to  
prevent debris from entering the harbour in the first place, 
our action plan aims to one day see a harbour that is free 
of plastics and microplastics. As a guardian and steward 
of Toronto’s waterfront resources, PortsToronto will  
continue to work closely with its partners, including the 
University of Toronto Trash Team, and the broader  
waterfront community to ensure Toronto’s waterfront will 
provide prosperity and enjoyment for future generations. 

Le Projet Seabin
Des poubelles de mer Seabin, détenues et exploités 
par PortsToronto, ont été mises en place à Toronto, au 
niveau de l’historique Jetée 6 – une première dans un port 
nord-américain! Il s’agit là de l’aboutissement d’un projet 
pilote mené à bien par PortsToronto – devenir la première 
entité commerciale à se doter de Seabins au Canada – 
dans la Marina de l’avant-port de Toronto. Cette technol-
ogie novatrice, mise au point par des surfeurs australiens 
choqués par la quantité de plastique polluant l’océan, est 
conçue pour amener à l’échelle mondiale un changement 
positif relativement au problème de la pollution de nos 
cours d’eau par les déchets. 

Le collecteur de déchets Seabin est une poubelle  
flottante qui monte et descend au rythme des mou-
vements naturels de l’eau, et capture tous les débris 
flottants – y compris les microplastiques mesurant 
seulement 2 millimètres (plus petits qu’un grain de riz!)  
et les hydrocarbures comme le carburant et l’huile  
susceptibles de se déverser dans nos voies d’eau. 

https://rochmanlab.files.wordpress.com/2020/05/seabin-3-pager-for-comms_final-1.pdf
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Billy Bishop Toronto City Airport
 — Pedestrian Tunnel
Billy Bishop Toronto City 
Airport advertising-Tunnel Opening

6 min

Louise 
  Brooks

Billy Bishop Toronto City 
Airport advertising-Tunnel Opening

6 min

Louise 
  Brooks

The opening of the Billy Bishop Airport Pedestrian Tunnel featured a highly engaged 
multi-year media campaign, which resulted in more than 40 media outlets attending 
the tunnel’s ribbon-cutting event and resulted in 500 individual media articles, radio 
clips and television segments – which equated to 7 billion media impressions.

Billy Bishop Toronto City 
Airport advertising-Tunnel Opening

6 min
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  Brooks

Billy Bishop Toronto City 
Airport advertising-Tunnel Opening

6 min

Louise 
  Brooks

2016 
National Award of Excellence  
Canadian Public Relations Society 
Award of Excellence 
Canadian Media Relations Non-Agency  
Campaign of the Year
Billy Bishop Toronto City Airport  
Pedestrian Tunnel Opening

 
 
International Association of  
Business Communicators (IABC)  
Gold Quill Award Winner 
Media Relations
Billy Bishop Toronto City Airport  
Pedestrian Tunnel Media Campaign

https://vimeo.com/136959035


portfolio
Fish and Wildlife Compensation Program
The Fish and Wildlife Compensation Program for B.C. approached me to deliver a logo 
for the program through BC Hydro. Requiring Regional and First Nations approvals, the
concepts were pitched and approved for market.

Fish and Wildlife  
Compensation  
Program
The Fish and Wildlife Compensation Program 
for B.C. approached me to deliver a logo for 
the program through BC Hydro. Requiring  
Regional and First Nations approvals, the  
concepts were pitched and approved for 
market. 

The logo has been in market for the past  
seven years now.

Louise 
  Brooks
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BC Hydro and Power Smart communication materials

BC Hydro  
communication  
materials

Louise 
  Brooks



portfolio
BC Hydro Energy Store merchandise,
direct mail and Power Smart advertising

Energy Store  
merchandise,
direct mail and 
Power Smart  
advertising

Louise 
  Brooks
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Billy Bishop Toronto City Airport 
—Billy Bishop historical display cabinets and seating, 
including William (Billy) Avery Bishop exhibit.
This special project entailed working with a furniture maker to create display cabinets  
and seating for our passenger experience and pay tribute to our Canadian War Ace  
Billy Bishop. The logo is made from Billy Bishop’s World War II  military submission papers.  
All pieces were curated sourced to various these or stages of his military life and all award  
replicas researched and made.  At the unveil the Billy Bishop’s family were invited, they were 
super touched by the display and wanted copies of photos  of some rare photos that they had 
never seen before or him.

Billy Bishop Toronto 
City Airport  
—Billy Bishop  
historical display

Louise 
  Brooks

Billy Bishop Toronto 
City Airport  
—Billy Bishop  
historical display

Louise 
  Brooks
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Billy Bishop Toronto City  
Airport —75 anniversary

Celebrating 75 years of connecting  
Toronto to the world.

During 1973, an instrument flight landing system 
for Short Take-Off and Landing (STOL) aircraft was 
successfully tested at the Island Airport. 

On June 30, 1983, a 50-year Tripartite Agreement was 
signed between the Government of Canada, City of 
Toronto and the Toronto Harbour Commission governing 
the operation of the airport for the next 50 years.

In 1989, the new control tower at Island Airport 
was officially dedicated as the Margaret R. Dunseith 
Building, in memory of Canada’s first female air traffic 
controller who worked at the Island Airport from the 
early 1950s to 1980.

In 1990, the Toronto Island Airport was renamed 
Toronto City Centre Airport (TCCA).

In 1999, the newly created Toronto Port Authority 
(TPA) took over the responsibilities of the Toronto 
Harbour Commission, including the operation of the 
airport and port functions.

In 2006, the Toronto City Centre Airport put into 
commission the David Hornell VC ferry, which carries 
150 passengers and crew on its upper deck and 15 
vehicles below. 

In 2009, the Toronto Port Authority announced that 
it would rename the airport after William Avery 
“Billy” Bishop, a Canadian First World War flying ace. 
On November 10, 2009, after approval from Transport 
Canada, the name was officially changed to Billy Bishop 
Toronto City Airport.

In 2010, the Marilyn Bell I ferry, which carries 
200 passengers and crew and 15 vehicles, went into 
service. The David Hornell VC continues to serve as an 
auxiliary ferry.

In 2010, Terminal A was decommissioned and the new 
terminal building opened. 

In March 2012 construction began on the pedestrian 
tunnel to Billy Bishop Toronto City Airport.

In April 2014, the Toronto Port Authority announced  
an agreement in principle to repair, restore and  
reopen the historic Terminal A building at Billy 
Bishop Toronto City Airport as a public space and hub 
for the general aviation community.

Billy Bishop Toronto City Airport in 1939 
officially opened as Port George VI Island Airport.

The first plane landed at the Island Airport 
on February 4, 1939, piloted by H.F McLean of 
Montreal. 

The first commercial passenger flight landed on 
September 8, 1939, a charter flight carrying Tommy 
Dorsey and his swing band for a two-day engagement 
at the Canadian National Exhibition.

The Second World War changed the complexion of the 
Island Airport as it was turned into a training 
facility from 1940–1943 for the Royal Norwegian 
Air Force. 

Air Traffic Control was opened on September 
19, 1953, with the final installation of radio 
equipment completed. “Island Tower” was officially 
opened by His Worship Allan A. Lamport, mayor of 
Toronto on December 5 of that year. 

In March 1965, the Maple City ferry, capable of 
carrying vehicles in addition to pedestrians, 
was put into service across the 400-ft. Western 
Channel Gap to replace the airport’s cable ferry, 
which had been in operation for 20 years.

Night flights began on April 15, 1963, and  
the airport extended its closing-hour from one 
half-hour before sundown to midnight.
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Video Sample:
https://vimeo.com/105577724

Billy Bishop Toronto City Airport 75 anniversary 
—Fly with us down memory lane
The 75 year anniversary campaign consisted of digital and print media advertising and exhibits.

https://vimeo.com/105577724
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BC Hydro Displays and historic exhibits
A selection of 2010 VANOC Olympic Game collateral, various corporate displays
and trade booths.

Displays and  
historic exhibits

A selection of 2010 VANOC Olympic 
Game collateral, various corporate dis-
plays and trade booths.

Louise 
  Brooks
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Internal Communication newsletters
A selection of various internal print and digital communications and newsletters.

Internal Communication 
newsletters

 
X. Sustainability Report 
 
The 2016 Sustainability Report is nearing completion as we await final numbers on 2016 GHG emissions 
from The Delphi Group. Once those numbers are finalized the report will be populated with the new 
data with a view to have the report launched in February. A draft will be circulated in the coming weeks 
to the C&O Committee. 
 

 
 
 
 
XI. Internal Communications 

The Communications Team continues to put out the monthly PORTfolio newsletter to all staff. 

 

 

 

 

 

 

 

XXII. Community Liaison Committee 
 

The last Community Liaison Committee meeting of 2016 was held November 23 at the Harbourfront 
Community Centre. The main agenda item was the terminal upgrade and Nieuport Aviation was on hand 
to present.  
 
 
XXIII. Press Releases 
PortsToronto has issued the following press releases or public notices since September 2016:  

Press Releases 

• October 7, 2016: Billy Bishop Toronto City Airport Poised for Single Busiest Day in History 
Today 

• October 12, 2016: Emergency Response Training Exercise to Take Place at Billy Bishop 
Toronto City Airport on October 15 
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Event—Sail-In Cinema
The inaugural Sail-In Cinema™ was held in 2011 to mark PortsToronto centennial year. Last 
year the event attracted more than 11,000 people on land and 100 boats over the three-day  
period. Sail-In Cinema™ is now a permanent fixture on Toronto’s summer calendar.   

https://vimeo.com/104117357
https://vimeo.com/177285118

KEEPING YOU CONNECTED            PortsToronto News SEPTEMBER 2018

From August 10-11, PortsToronto welcomed 8,000 
people and more than 50 boats to Sugar Beach for 
a FREE two-day film festival. This year marked a 
record number of attendees as, for the first time, 
Sail-In Cinema took place over two nights rather 
than three nights. New this year was the  
introduction of a state-of-the-art HD digital  
LED screen and custom audio which provided 
audiences with beautiful, clear images and crisp 
sound. 

6,000 public votes were cast for this year’s  
winning films. Movie lovers were taken on a  
journey through the Goblin King’s maze in search 
of what matters most with Labyrinth on Friday 
night. On Saturday night, audiences were  
brought courtside with Space Jam to watch the 
Looney Tunes face off against the Monstars in a 
high-stakes basketball game.

The fun didn’t stop there. Prior to the movies, 
families, friends and members of the community 
were treated to two hours of pre-show activities 
including water displays from the Toronto Fire 
Boat, live music from the HMCS York Band, many 
free treats and activities and a special visit from 
Billy the Flying Fox. 
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journey through the Goblin King’s maze in search 
of what matters most with Labyrinth on Friday 
night. On Saturday night, audiences were  
brought courtside with Space Jam to watch the 
Looney Tunes face off against the Monstars in a 
high-stakes basketball game.

The fun didn’t stop there. Prior to the movies, 
families, friends and members of the community 
were treated to two hours of pre-show activities 
including water displays from the Toronto Fire 
Boat, live music from the HMCS York Band, many 
free treats and activities and a special visit from 
Billy the Flying Fox. 

PROMO VIDEOS
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Whoomp there it is! Space Jam on 

Toronto Harbour #themesongstillhype 

#SailInCinema  – at Sugar Beach

@MuppetsHenson

THIS FRIDAY ! @PortsToronto’s Sail-In 

Cinema will screen #Labyrinth 

 Loved it. Funny how I still 
remember the songs.

“Toronto’s famous Sail-In Cinema returns to the waterfront tomorrow!”
        -DailyHive

“Toronto has plenty of outdoor screenings, but only one that 
you can attend from the comfort of your yacht. Sail-In Cinema 
returns to Sugar Beach with two popcorn classics.”
               -Toronto Life

Well then #Sailincinema

  Yay!!!! Labyrinth !

International Association of Business 
Communicators (IABC)  
Gold Quill Award Winner 
Best Special Event-2016
Sail In Cinema

https://vimeo.com/104117357
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100 Boats

11,000 
People

Space Jams at @PortsToronto for 

#SailInCinema.This movie is so 90s ~ it’s 

perfect! 

Mind is still blown from watching #Labyrinth @PortsToronto #SailinCinema 

Beautiful sunset over the lake tonight at 

Sail In Cinema love that all the little boats 

joined us as well 

Watching my favourite movie of all time at 

#sailincinema

Gorgeous night! @PortsToronto #SailInCinema #Labyrinth 

Enjoying the view while waiting for the 

movie to start #sailincinema 

“And remember, fair maiden, should you need us...” “Yes, should you need us, for any reason at all...” #sailincinema

Getting ready to see #Labyrinth at #SailInCinema at #SugarBeach #sailincinema




